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Talkswitch Case Study: Hybrid IP PBX Phone System Saves
Huron County Michigan $14,000 Annually

TCE Company, a Platinum-level national reseller of Talkswitch hybrid PBX phone
systems, has published a case study documenting the role of Talkswitch VOIP phone
systems in saving the Huron County Road Commission more than $14,000 annually.

August 5, 2008 (FPRC) -- Wauconda, IL — TCE Company, parent company of Best Deal Talkswitch
has announced the publication of a new case study 'TCE & TalkSwitch Helping to Keep Northern
Michigan Roads Passable' to its library of resources.

When Huron County Road Commission IT Manager Steve Kanaski contacted TCE Company, the
road commission’s phone technology was seriously out of date. In addition, Mr. Kanaski needed to
implement a new system that would seamlessly integrate multiple buildings on a wireless network
along with multiple locations, offices and people.

After analyzing the county's needs, TCE Company recommended Talkswitch hybrid PBX
technology. The modern IP PBX phone system not only provided a far greater degree of reliability
and a more organized communication process, but also saved the organization more than $14,000
annually.

"Outdated communication systems are very often the cause of major profit and productivity loss for
today's organizations. The Huron County case study can serve a blueprint for businesses seeking
ways to plug leaks in their company's profits and productivity through more effective
communications systems," said Brian Gatza, president of TCE Company and leading retailer of
Talkswitch phone systems.

TCE's case study reveals vital information about how organizations and businesses can not only
save money, with hybrid PBX phone systems but also improve productivity, reduce communications
downtime, and provide a more seamless experience for clients.

The Talkswitch case study can be downloaded in PDF format from the Best Deal Talkswitch website
at http://www.bestdealtalk.com/category-s/832.htm or viewed online at
http://mwww.scribd.com/doc/4363067/Talkswitch-Case-Study.

About TCE Company: Founded in 1985, TCE Company is a leading manufacturer and integrator of
Information Technology, products and services, including business phone systems.

About Best Deal Talkswitch: Best Deal Talkswitch is a leading provider of Talkswitch PBX telephone
systems. Best Deal Talkswitch offers free setup, customization, installation, training, and lifetime
technical support with all Talkswitch phone systems purchases.

Contact Information

For more information contact Christine OKelly of Best Deal Talkswitch
(http://www.BestDealTalk.com)

800-661-9094
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