
PaidSupport.com Launches New Tech Support Website to
Provide Expert Computer Guidance Via the Phone

Customers and experts alike benefit from the easy matchmaking service that provides
quick resolution to hardware and software issues

BOCA RATON, FL. April 20, 2009 – PaidSupport.com, the premier marketplace for expert tech
support by phone, announced today the launch of their new site. The website offers users a quick
and easy way to get instant, reliable phone support from a community of live tech experts. Computer
experts can now tap into the vast and growing demand of consumers willing to pay per call for
experienced, personal assistance.

PaidSupport.com gives the consumer the ability to choose amongst many qualified experts in many
different areas. They are no longer forced to deal with long queue times, constant transfers and
offshore “customer service” agents who might not be knowledgeable enough to answer their
specialized questions.

“Whether you’re a corporation, a one-man business or home user, you can’t afford to have any
technical issues slow you down,” says Michael Szerencsy, CEO and Co-Founder. “PaidSupport.com
puts everyone just a phone call away from solving their computer support problems. Our website
opens the door to a vast marketplace of top experts in their fields with one goal: helping you fix your
problem.”

PaidSupport.com offers experts in areas such as:

-computer repair
-networking
-software troubleshooting
-Internet marketing
-web/programming
-security and encryption
-…and more

For professionals with specific knowledge in certain areas, PaidSupport.com provides a means to
turn their expertise into revenue by being listed as an expert. Experts simply register, create a short
profile and can immediately start earning income. PaidSupport.com accomplishes this through a
fully integrated call and billing platform that automates the process, and makes it easy for both the
consumer and the expert to connect.

“With the tough economic times, businesses and professionals are looking for any way to earn
additional revenue,” continues Szerencsy. “PaidSupport.com puts them in touch with a multitude of
customers who need advice in their areas of expertise. Best of all, we handle all the administrative
and billing issues. All experts need to do is pick up the phone when customers start calling.”

To view all the available experts, or to sign up as an expert and start making money today, please
visit www.PaidSupport.com.
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About PaidSupport.com

PaidSupport.com, located in Boca Raton, Florida is owned by Monetize Networks, LLC.
PaidSupport.com provides practical, custom-tailored solutions to your technical questions. We
operate an online community of experts with specialties in all areas of computer support. Our team
of seasoned professionals has extensive expertise in the telecommunications industry. With a focus
on customer satisfaction and impeccable service, we’ve become the preferred support solution for
thousands of small- to mid-sized businesses and home users.

Contact Information
For more information contact Michael Szerencsy of PaidSupport.com (http://PaidSupport.com)
800-287-6055
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