
Online Retailer Offers Customer Service Certification

Online retailer LiquidWholeFood.com has begun a new certification program to
identify businesses who are a cut above the competition in their customer service
practices.  Businesses can now apply for a Customer First! certification seal to verify
third-party evaluation of their site, adding credibility to their overall business.

Lancaster, PA (FPRC) July 29, 2009 -- LiquidWholeFood.com, a company specializing in liquid
whole food supplementation, announced today that they are offering specialized customer service
certification for businesses in all sectors.  This third-party seal is for businesses who desire to show
the consumer they are the best choice among their competitors because of their customer service
practices.

"We've been in business for years and realized from feedback that what set us apart from our
competitors was our exceptional customer service," Carolyn Schlicher said.  Schlicher is the owner
of the website business along with her husband, Darryl.  "Right off the bat, I can think of two or three
times a customer called and told us we were the first company they were able to reach with a live
person on the other end.  They ended up ordering from us simply because we answered our phone.
That seems like such a basic customer service principle.  We are glad our practices have translated
into sales, but it makes us even happier that our service allowed the products we sell be reflected in
a better light."

LiquidWholeFood.com sells liquid whole food nutritional supplements produced by Life Force
International in San Diego, CA.  LiquidWholeFood.com has represented Life Force International
products since 2006.

"This isn't some fake certification that everyone who breathes can qualify for. We purposely made
the application cover both basic customer service principles and more advanced practices.  Further,
the applicant must score a 91% or higher to be certified."  Schlicher detailed further, "I was doing
some research about general business practices and realized that from the beginning we have
served our customers with a 'Customer First, Us Second' policy.  I thought that other businesses
who share that same conviction deserved recognition."

"I'm hoping that when visitors to any website see the 'Customer First!' certification, they will
immediately know that they've found the right place to buy what they're looking for  I also hope that
businesses who want people to know their site support is exceptional will apply."  The certification
application can be accessed by clicking on the "Customer First!" logo located on the navigation bar
at http://www.LiquidWholeFood.com .

About LiquidWholeFood.com:

LiquidWholeFood.com was founded in 2006 as a value-added retailer of Life Force International
liquid whole food supplementation products.  It has been awarded both local and national
recognition for its work in the health industry and green office practices.

Contact:
Darryl Schlicher

Page 1/2

http://www.free-press-release-center.info


LiquidWholeFood.com
717-725-6179
http://www.LiquidWholeFood.com

###

Contact Information
For more information contact Darryl Schlicher of LiquidWholeFood.com
(http://www.LiquidWholeFood.com)
717-725-6179
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