TLX Group Established To Deliver Industry-Leading Courier
Services
New Courier Company Founded To Provide Rapid, Safe And Outstanding Service
July 26, 2020 (FPRC) -- A team of experienced courier industry veterans have set up their new
courier business, TLX Group, to lead the way in providing companies with a rapid, reliable, and
affordable delivery service.
By its very nature, the courier industry is highly competitive, but in recent months, this has been
more the case than ever, due to the boom in both businesses and individuals purchasing products
and services online, as lockdown conditions meant many physical retailers had closed their doors.
In this environment, where there is little margin for error, customers have come to expect faster,
more secure, and better value deliveries than ever before. For courier companies, not meeting these
expectations could result in a loss of consumer confidence, a drop in sales, and a struggling
business.
TLX Group was founded to lead by example and provide everything a top-quality courier company
needs to bring to the contemporary marketplace. Determined to show that courier services can be
fast, comprehensive, and reliable, the TLX team have put together an impressive roster of vehicles,
an experienced and highly-trained team, as well as a comprehensive range of services.
These include two-man deliveries, next day courier service, fragile delivery coverage, and even
same day deliveries for when the customer has no time to lose. They also offer more specialised
services, such as carrying out exhibition moves (including help with setting up the venue), specialist
moving of fragile and highly valuable items, and chilled or frozen deliveries for goods which need to
be kept cool during transit.
As the courier industry has been under additional pressure in recent years to make deliveries more
transparent and accessible, TLX Group have risen to the challenge by ensuring that all their
vehicles are fitted with the very latest in satellite tracking technology.
This means that a driver and a delivery are always contactable, while ensuring it is easy to check
the delivery’s progress, and keep up to date with its expected delivery time.
TLX Group not only provides excellent vehicles and a wide selection of services, the company also
emphasises outstanding customer service. Recognising the cross-industry shift towards more
personalised and communicative service, TLX Group have made their support team available 24/7.
This is almost unrivalled in the courier industry, and was introduced to provide customers with as
much peace of mind as possible.
With transparent pricing, simple payment options, superior delivery tracking, 24 hour support - 7
days a week, and a comprehensive range of services, TLX Group is a current industry-leader in the
challenging world of courier services.

About TLX Group: TLX Group is a courier company based in Northampton, who are proud to offer
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all the courier services a modern and discerning business may need. You can visit the team
in-person at: Room 404, K G Business Centre, Kingsfield Way, Dallington, Northampton NN5 7QS
Contact Information
For more information contact Jay of TLX Group (http://https://www.tlxgroup.co.uk/)
01604 698237
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